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MKT390- Business Marketing Application 
FALL 2021
Individual Project Deliverable 2 (15%)
Name_________________________             ID _________________                        Section _______

STEP 1: 
After you and your group have developed a new concept of a business idea, now it is the time to test it. The objective of the market survey is to seek feedback from potential customers on your business idea and then to use this feedback in improving your idea further more to match your customers.  

Part 1: Introduction: (Total 10 points)
The name of the company I plan on starting is Car Master Company. It will be locate in Kuwait City. It will major on providing garage services to the people. In this deliverable we will conduct a market survey which aims at seeking feedback from the potential clients on my business ideas. For the survey we will mainly major on vehicle owners from Kuwait city.

Part 2: Survey Information: (Total 15 points)
In order to gain reliable research findings, the sample size for the study involved 30 participants. They were all car owners from Kuwait. our study was conducted on October 20, 2021 through Survey Monkey which is an online survey tool where structured questionnaire are used. The target audience completes the questions through the internet by filling out a form. 

Part 3: Findings (Total 15 points)
Present your findings in three tables and graphs as follows:
1. Table One: (Fill in the total results of answers for each category) (5 points)
	Question
	Strongly Disagree
	Disagree
	I don’t know
	Agree
	Strongly Agree
	
Total

	
	1
	2
	3
	4
	5
	

	Dimension one: Business Sector (The field in which this idea is supposed to be competing. Ex. Food Sector, Retailing Sector, Financial Sector, etc...)
	Write below the number of people who chose each of the answers (strongly disagree, disagree, I don’t know,  strongly agree, agree) for each of the questions

	1
	I think there is a sufficient number of companies operating in Kuwait now in this sector
	1
	4
	0
	 20
	5
	30

	2
	If I am a customer to a company in this sector, I will never switch to another new company opening up 
	5
	19
	0
	4
	2
	30

	3
	I think this sector in Kuwait is growing and popular 
	2
	3
	5
	14
	6
	30

	Dimension two: Idea Originality (How new and innovative this idea is?) 
	
	

	4
	I have not seen this idea around here, it is totally new to Kuwait 
	4
	16
	6
	3
	1
	30

	5
	We need this business idea in Kuwait
	1
	3
	6
	16
	4
	30

	6
	I know that this idea is being done by another company in Kuwait already. 
	3
	2
	5
	5
	15
	30

	Dimension three: Idea Applicability (Can this business idea survive in the market?)
	
	

	7
	If I tell my friends or family about this company, they will be interested to buy from it/ try it
	2
	2
	8
	12
	6
	30

	8
	I think that customers in Kuwait will be welcoming to such a product/service to be offered to them
	3
	1
	0
	16
	10
	30

	9
	I think this idea does not apply to Kuwait 
	25
	3
	1
	1
	0
	30

	Total
	46
	53
	31
	91
	49
	




2. Table Two, Three: (Fill in the total results answers for each gender category) (5 points)

· For females, their answers were as follows:
	Question
	Strongly Disagree
	Disagree
	I don’t know
	Agree
	Strongly Agree
	
Total

	
	1
	2
	3
	4
	5
	

	Dimension one: Business Sector (The field in which this idea is supposed to be competing. Ex. Food Sector, Retailing Sector, Financial Sector, etc...)
	

	1
	I think there is a sufficient number of companies operating in Kuwait now in this sector
	      4
	     6
	2      
	      2
	      1
	

	2
	If I am a customer to a company in this sector, I will never switch to another new company opening up 
	      2
	      2
	      1
	      6
	      4
	

	3
	I think this sector in Kuwait is growing and popular 
	2 
	      2
	      1
	      2
	     8
	

	Dimension two: Idea Originality ( How new and innovative this idea is) 
	
	

	4
	I have not seen this idea around here, it is totally new to Kuwait 
	      1
	      3
	      9
	      1
	     6
	

	5
	We need this business idea in Kuwait
	      1
	      1
	      1
	10
	      2
	

	6
	I know that this idea is being done by another company in Kuwait already. 
	      4
	      2
	      5
	      4
	      1
	

	Dimension three: Idea Applicability (Can this business idea survive in the market?)
	
	

	7
	If I tell my friends or family about this company, they will be interested to buy from it/ try it
	      1
	      1
	      1
	     10
	      2
	

	8
	I think that customers in Kuwait will be welcoming to such a product/service to be offered to them
	      1
	1      
	   1 
	      2
	10
	

	9
	I think this idea does not apply to Kuwait 
	      14
	      1
	0      
	      0
	     0 
	

	Total
	30
	19
	21
	37
	34
	





· For males, their answers were as follows: (5 points)
	Question
	Strongly Disagree
	Disagree
	I don’t know
	Agree
	Strongly Agree
	Total

	
	1
	2
	3
	4
	5
	

	Dimension one: Business Sector (The field in which this idea is supposed to be competing. Ex. Food Sector, Retailing Sector, Financial Sector, etc...)
	

	1
	I think there is a sufficient number of companies operating in Kuwait now in this sector
	      1
	      0
	0      
	      13
	1
	

	2
	If I am a customer to a company in this sector, I will never switch to another new company opening up 
	      10
	1
	      1
	      2
	      1
	

	3
	I think this sector in Kuwait is growing and popular 
	      1
	1
	    2  
	      10
	      1
	

	Dimension two: Idea Originality ( How new and innovative this idea is) 
	
	

	4
	I have not seen this idea around here, it is totally new to Kuwait 
	      3
	      10
	1      
	      1
	      1
	

	5
	We need this business idea in Kuwait
	      1
	1      
	      0
	     12
	      2
	

	6
	I know that this idea is being done by another company in Kuwait already. 
	      1
	1 
	      0
	     10
	      3
	

	Dimension three: Idea Applicability (Can this business idea survive in the market?)
	
	
	
	
	
	

	7
	If I tell my friends or family about this company, they will be interested to buy from it/ try it
	      1
	    1
	      1
	      8
	     4
	

	8
	I think that customers in Kuwait will be welcoming to such a product/service to be offered to them
	      1
	      2
	      2
	      8
	      2
	

	9
	I think this idea does not apply to Kuwait 
	      10
	2 
	      1
	      1
	      1
	

	Total
	29
	19
	18
	50
	16
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Analysis of results (Total 60 points)
1- Convert the survey numbers into charts to all three tables mentioned above (30 points)
•	Chart for each table
Table 1


Based on this chart, majority of the participants will support this business.  Majority of them agree to the fact that the business will be effective. This shows that the firm may be more profitable despite other considered factors. In addition, majority of them believe that this is an innovative business idea despite the fact that there are other existing firms that have majored on this business idea. All the participants took part in the study. I should now push on with my business idea given that there tends to be a ready market. The bars tend to be increasing upwards which shows that majority of the participants are in support of the business.	
Table 2


Based Chart2 which majors on women data, women tend to averagely support our business. Their opinions are evenly distributed across the several aspects being studied in the survey.  However, majority of them tend to agree with the business idea. I believe that this will improve with time as well continue serving them. I am required to work towards gaining the trust of the females.  We are required to bring out our efficiency as well as effectiveness without to females in order to prove our reliability. The participants do not really know whether they should support the idea or not. We will have to work on ourselves in order to maximize our support from the females.
Table 3



Based on this chart, I believe that males will be our main clients. Majority of them agreed with our idea. Very few of them had little knowledge on our study. This shows that the information provided by this gender was reliable. About 10% of them disagreed with our business idea. However, since majority of them, agreed with the idea we have in mind, we need to establish the firm given the assurance we have on a ready market. The bars tend to increase upward. This shows that majority of the male participants are in support of our business idea. Our main clients will as well be men. This has allowed us to identify the most appropriate decorations to use for the business as well as the colors. For the after sale services we will as well major on impressing men given that they will be our main clients. 
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